GoGreen

a cleaner, greener planet.

.ًﻟـﻌـﺎﻟـﻢ أﻧـﻈـﻒ وأﻛـﺜـﺮ ﺧـﻀـﺎرا

Credit Card Application

Branch

Br. Code

Date

ﻃﻠﺐ إﺻﺪار ﺑﻄﺎﻗﺔ إﺋﺘﻤﺎن





Doha Bank Card Center, P. O. Box: 3818, Doha, Qatar
Fax : (+974) 445 6983, Hello Doha: (+974) 445 6000


  

E-mail: green@dohabank.com.qa
www.dohabank.com.qa

Visa Green Card

Limit _______________________________________
Shared

____________________________________  



Seperate



PERSONAL DETAILS



Account Number
Name __________________________________________________________________
Repayment Option

5%

10%

20%

50%

100%

___________________________________________________________________ 













Passport Number / I.D. Number



Expiry Date _____ / _____ / _____

____ / _____ / _____ 

Name as you want to be on card



Date of Birth _____ / _____ / _____

Nationality _________________________

____________________________ 

Marital Status:

Number of Kids ____________________

__________________________

Secret word ____________________________________________________________



Additional Secet Question: Mother’s Maiden Name _________________________

_______________________________________________

E-mail (mandatory in order to obtain your e-statements) _________________________________

_____________________________

Single

Married

____ / _____ / _____



RESIDENTIAL ADDRESS
Rent

Own

Paid by company



Tel _______________ Mobile ___________________ P.O.Box ___________________

__________________  __________________  __________________ 

Building No. ________________________ Building Name ______________________

__________________________ ____________________________ 

Street _____________________________ City ________________________________

______________________________  ______________________________ 

Nearest landmark _______________________________________________________

_________________________________________________________ 



Permanent Address in Home Country
House No /Floor No.__________________ Street_____________________________

 ______________________________ _____________________ 

City ______________________________ P.O.Box _____________________________

_____________________________ _______________________________ 

Country____________________________ Tel _________________________________

_______________________________  _______________________________ 

Nearest landmark _______________________________________________________

_________________________________________________________ 



EMPLOYMENT/BUSINESS DETAILS
Employment Status:

Salaried

Self Employed





Company Name _____________________ Position ___________________________

_____________________________ _________________________ 

Years in Job _______________________ Monthly salary _______________________

_______________________  _____________

Telephone _________________ Extension No. _____ Fax No. _________________

___________________  _______  ___________________

P.O.Box ____________________________ City _______________________________

______________________________  ______________________________ 

Name of a friend/relative in Qatar _________________________________________

___________________________________________________ 

Relationship ________________________ Ofice Telephone ____________________

_________________________________________________________ 

Residence Telephone _________________________ Mobile ___________________

________________________________ ____________________________ 

Company _________________________ Designation __________________________

_____________________________ _________________________ 

SUPPLEMENTARY CARD DETAILS:
Card Number 1
Name
Relationship _______________________ Limit Requested _____________________
Date of Birth _____ / _____ / _____
Card Number 2
Name
Relationship _______________________ Limit Requested _____________________
Date of Birth _____ / _____ / _____




______________________ ________________________
____ / _____ / _____ 



______________________ ________________________
____ / _____ / _____ 

SIGNATURE

*

* Please sign within the specified area with black pen

Supplementary Card 2 Signature

Supplementary Card 1 Signature



Principal Card Signature









DETAILS OF OTHER CREDIT CARDS
Member Since

Credit Limit (QR)



Card Number





Bank Name



OTHER LIABILITIES


Outstanding Balance



Monthly Installment (QR) 

Loan Type





Bank Name

I the undersigned hereby acknowledge that the above information is valid & enforceable, and I agree to be bound with the limit approved by the bank hereunder declaring
that I have read, understand and accept, the terms and conditions mentioned over
leaf and agree to be bound by the same and any amendments thereto:

 
 



Signature of Principal Card Applicant __________________________________________

________________________________________
____ / _____ / _____

Date _____ / _____ / _____

FOR BRANCH USE ONLY
Name _______________________________________________________________________ Account Number ______________________________________________________________
Total Limit QR

Government/Semi Government

Private Company

Self Employed

Card Number _______________________________________________________________ Expiry ________________________________________________________________________
Marketing Program ___________________________________________________________ Sales Person/ID _______________________________________________________________
Gross/Average Salary QR ____________________________________________________________________________________________________________________________________

OBLIGATIONS

Outstanding

Monthly Deductions

Past Due

Person Loan

______________________________________

______________________________________

______________________________________

Card Loan

______________________________________

______________________________________

______________________________________

QNB Housing

______________________________________

______________________________________

______________________________________

Other liabilities

______________________________________

______________________________________

______________________________________

TOTAL OBLIGATIONS

______________________________________

______________________________________

______________________________________

Total Obligation Percentage

____________________________________ %

Elligible for Credit Limit of QR

______________________________________

RECOMMENDATION
Recommended

Not recommended

Officer Signature ___________________________________________________________________________________________________________________________________________
Branch Commitee Approval __________________________________________________________________________________________________________________________________
Head Office Approval
EBD: Received on ____________________________________________________________ Checked by __________________________________________________________________
Approved by _________________________________________________________________ Issued on ____________________________________________________________________

DOHA BANK GREEN CARDS
TERMS AND CONDITIONS
Issue and Use of Doha Bank Green Card will be governed by the following Terms & Conditions:
DEFINITIONS
BANK: Means Doha Bank.
CARD: Means the Green VISA credit card issued by Doha Bank.
INTEREST: Means a monthly interest rate as agreed upon with the cardholder and any upward or downward
changes that may occur thereafter.
CARDHOLDER: Owner of the account against which the Primary card is issued, also known as the Primary
Cardholder.
SUPPLEMENTARY CARDHOLDER: Any person to whom a supplementary card is issued against an
authorization from the Primary cardholder.
CARD ACCOUNT:The Cardholders account which will be debited with all amounts, interest, fees, charges
and expenses resulting from the card’s use.
ACCOUNT: The demand deposit account held by the cardholder with the Bank for the settlement of any
liabilities arising out of the use of the card.
CARD LIMIT: Means the credit limit sanctioned by the Bank within which the cardholder is permitted to make
transactions against the credit card as per the agreement between him/her and the bank.
PIN: A personal identification number issued by Doha Bank through the computer and handed over to the
cardholder in sealed envelope to enable cardholder to use the credit card.
AGREEMENT: means the agreement concluded between the Bank and the cardholder, which constitute these
provisions and conditions, credit card issue application signed by the cardholder.
GREEN POINTS: refers to loyalty points earned by the use of the Card which accrues at the rate of 1 point
for every QR4/- spent. This one point is equivalent to 4 dirham’s in monetary value.
TERMS & CONDITIONS
1. The cardholder should immediately sign upon receipt, on the white strip provided at the back of the card
and thereby taking the full responsibility for the safe custody of the card and the PIN number provided along
with it.
2. Use of the credit card shall be restricted to the designated cardholder and within the sanctioned limit only.
3. The Bank shall maintain a separate credit card account for each cardholder wherein all amounts payable
due to the use of the card shall be settled in Qatari Riyals at the prevailing rate of exchange on that particular
date on which the statement showing such outstanding amounts is received from VISA card International.
4. The Bank holds the right to advise the cardholder to keep sufficient fund in his/her account in order to settle
all interests and outstanding amounts arising from the use of his/her credit card. The bank has the discretion to
cover this account from any other accounts held by the cardholder with the bank. The bank shall recover the
excess of the sanctioned limit and overdue, if any, and then charge the cardholder’s current, saving or deposit
account with the agreed minimum monthly payment.
5. If there are no sufficient funds at the above mentioned accounts of cardholders, or he/she does not maintain
any accounts with the Bank. The major cardholder hereby undertakes to settle all liabilities within a month
from the date of using the card, otherwise the Bank has the right to cancel or cease the card temporarily or
permanently and take all legal procedures to recover its dues.
6. The major cardholder shall always remain liable to pay all changes /expenses incurred on his/her card or
supplementary cards.
7. The agreed interest rate shall be calculated on the outstanding balances on a daily basis and the same
shall be deducted from cardholder’s account.
8. The Bank will charge 4.5% commission to the cardholder’s account for cash advances made with the use
of the card.
9. Cardholder hereby acknowledges that the secret word given by him in the credit card application or in any
other statement agreed between him/her and the bank, is an identification method in cases of card activation
request, increasing the card’s limit, postpone installment of financing a purchase transaction by a special
payment arrangement, through the phone or any other means, which shall be binding to the cardholder who
shall remain liable for all consequences resulting from the use of this secret word.
10. Any instructions from cardholders through the phone or via email shall be subject to the discretion and
approval of the Bank.
11. Cardholder is advised to inform the bank in writing of any change in his address, job or telephone number
to following address: Credit Cards Section, P.O. Box: 3818 Doha Bank, Doha - Qatar.
12. If the card is lost, stolen, misplaced or damaged the cardholder must immediately inform the bank via
phone on 4456000 or fax on 4453893 and later confirm the incident in writing to Doha Bank, Credit Card
Section, PO Box 3818, Doha, Qatar.
13. The cardholder agrees that the Green card will be activated for online and internet use and the cardholder
will be automatically liable for all transactions made online once the card is deemed to be in the cardholder’s
possession. The Bank will not indemnify the cardholder for any fraud or losses arising out of the use of the card
on the internet.
14. The cardholder agrees that all or any statements generated on the Green Card will be paperless
and delivered via email to the cardholders registered email address, and will hereafter be referred to as
“e-statements”. Paper statements if required will be issued at a cost to the cardholder.
15. The cardholder agrees that all Green points that accrue on the card will be donated by the Bank to an
approved Charity in Qatar at the end of each quarter. The Green points earned on the card will not be available
for the cardholders use, disposal or redemption.
GENERAL PROVISIONS
1. Without prejudice to the banks right to take any legal action against the cardholder for his/her continuing
liabilities arising due to the use of the card, the bank at its own discretion shall have the right without notifying
the cardholder to conduct a set off between balances and accounts held by the bank and the payable balance
or any other outstanding liabilities of the cardholder. This right shall remain in effect for 60 (sixty) days after
returning the card back to the bank.
2. The statement showing the outstanding balance shall be issued by the bank and dispatched to cardholder
by mail on or before the 5th of each month. This statement is binding to the cardholder and where no objection
is received within 15 days from dispatch date the bank shall consider this as cardholder’s full acceptance of
the contents of the statement.
3. All Charges occurring due to foreign currency exchange rate will be posted to the account as per the
prevailing exchange rate, the bank shall assume no liability for any loss due to such conversions or exchange
rate fluctuation.
4. The cardholder hereby authorizes the bank to debit the card account with all costs, interests, membership
fees and expenses of any kind incurred directly or indirectly and paid by the bank with regard to the card
which include, without limitation, all expenses, court fees, attorney fees, cost of stamps, telephones and
currency difference no matter how much, even if not ruled by a court of law and any other expenses relating
to this agreement.
5. This card is the property of Doha Bank and as such the bank is entitled to recover and/or suspend and/or
cancel its use either temporary or permanently without giving reasons.
6. The Bank may change or modify these terms and conditions without reference to the cardholder.
7. The Bank may change or modify the Interest rate as per the market without reference to the cardholder.
8. The bank will not guarantee goods or services purchased through the card and shall not entertain any
discrepancy or dispute arising out thereof between the cardholder and any other third party.
9. The bank shall not be liable if the card for any reason whatsoever is refused by the merchant or for any
damage the customers may suffer due to ATM failure or malfunction.
10. The laws of the State of Qatar shall govern the terms and conditions of this agreement and the Qatari
courts or any other court, subject to the banks opinion, shall be competent to settle any dispute arising out
between the parties.
11. This agreement is issued in Arabic and English version and in case of contradiction between both versions
the Arabic one shall prevail.

أﺣﻜﺎم وﺷﺮوط اﻟﺒﻄﺎﻗﺔ اﻟﺨﻀﺮاء
اﻟﺼﺎدرة ﻣﻦ ﺑﻨﻚ اﻟﺪوﺣﺔ
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